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A Growing Challenge

As many organizations grow, the challenge remains

the same: how to create effective communication with
partners and customers? Finding reliable solutions for
day to day communications, as well as for connecting
multiple locations for video conferencing, can be difficult.

These communications usually consist of a combination of
IP and ISDN locations, different types of video equipment
and varied audio and video standards. External Multipoint
Control Units (MCUs) can be a costly use of capital, and
often create the need for ongoing operational support.

The Sensible Solution

We are proud to introduce: JOIN™—a new Video
Bridging Service from Sensory Technologies. JOIN™
offers a simple, secure, cost-effective way to connect
multiple locations across different networks and
different equipment standards. Now organizations can
collaborate in a single videoconferencing call with ease.

Scheduling a Conference

Calls can be scheduled through our Network Operations
Center, (NOC), via email or phone. Our customers

have easy access to a Scheduling Form, which reserves
videoconferences between sites that have already

been certified and provides detailed instructions for
scheduling calls or initiating on-demand conference
sessions.

Site Certification

Sensory Technologies certifies all locations to ensure
that all calls are optimized for the capabilities of that
particular location.

In order to certify a location, Sensory Technologies
schedules an appointment for customer locations.
During the certification process, the JOIN™ video
bridge attempts to connect to the customer endpoint.
Following a successful connection, audio and video are
tested. If any issues arise, the NOC technician works with
the customer site contact or technical contact in order to
resolve any network or firewall issues.

Global Network Operations Center (NOC)

All services are monitored and managed by the

Sensory Technologies Network Operations Center
(NOCQ) in Indianapolis. Our NOC location provides
customers with a single point of contact for all of their
outsourced solutions. The Sensory Technologies support
organization is available Monday through Friday, from
6:30 a.m. to 6:30 p.m. to assist customers with managing,
scheduling and coordinating video calls.

Call 888-876-JOIN to learn more about JOIN™,

VIDEO BRIDGING SERVICES
FROM SENSORY TECHNOLOGIES

JOIN

JOIN™ includes the following:

- High-Definition widescreen resolution (1280 x 720p)

-IP and SIP communication

- Bandwidth capability range of 56 Kbps to 2 Mbps

- Supports network and video equipment from multiple vendors

- Highest level of standards-based embedded encryption

- Telephone participants can be added

- Continuous presence or voice-activated screen options

- Supports simultaneous display of presenter and PC presentations if endpoint enabled
- Outbound, inbound and caller ID password protection

- Protection from network interruptions to maintain the call in progress

- 12 hour/day technical support and operator assistance via Sensory Technologies NOC
- Global network management from Sensory Technologies NOC

- Reservation-based or on-demand conferencing

- Firewall Traversal H.460 for ease of operation and increased network security

- Recording and streaming videoconference session capability
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